GOVERNMENT OF ZAMBIA
Starutory INsTRUMENT No. 4 orF 2017

The Postal Services Act, 2009
(No. 22 of 2009)

The Postal Services (Postcode) Regulations, 2017

In Exercise of of the powers contained in section 94 of the
Postal Services Act, 2009, the following Regulations are made:

1. These may be cited as the Postal Services (Postcode)
Regulations, 2017.

2. In these Regulations, unless the context otherwise
requires—
“Authority”means the Zambia Information Communications

Technology Authority provided for under section 4 of the Information
Communication Technologies Act, 2009;

“postcode” means a series of digits or unique identifier appended
to postal address identifying a locality or mail delivery area and

“postal code” shall be constructed accordingly.

3. The Postcode System for the Republic is based on the
technical model as set out in the Schedule.

4. (1) The Authority is the sole entity that shall, regulate,
allocate, manage and dissemination postcodes in Zambia.

(2) 'The Authority shall regulate the publication of the postcode
list and ensure the public access theappropriate postcodes.

(2) Non-targeted citizens and companies may continue to
operate for private haulage transactions only.

5. The licensee shall ensure that postal articles received at its
network includes street name, house number and a postcode as an
clement of identification of an arca where an addressee can be
located.
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Examples:
AA —Cairo Road
AB - Independence
AC - Chilimbulu

(i) AB, AC, AD, AE, AF and so on up to AZ. Roads that
branch off from the main arterial roads will start with B,
C and D etc; and

(1) the allocation of street codes in this manner entails the
identification and numbering of all streets.
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